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Description automatically generated]10 Alternatives to “Sorry For Any Inconvenience” 
	#
	“Sorry For Any Inconvenience” Alternatives

	1
	“I’m so sorry, this must have been so frustrating.”

	2
	“[INSERT PROBLEM] sounds like a nightmare/doesn’t sound great at all. I’m so sorry this happened.”

	3
	“Thanks for letting us know about all this. I’m so sorry we got it wrong.”

	4
	“I understand this is not what you expected, and I apologize.”

	5
	“I’m really sorry this happened. Let’s get it sorted out.”

	6
	“I can imagine how upsetting this is, and I’m sorry.”

	7
	“I’m sorry that you’ve had to deal with this. Let’s correct it right away.”

	8
	“I’m really sorry you’ve had to experience this. Let me make it right.”

	9
	“I’m sorry this happened, and I’m here to ensure it’s taken care of.”

	10
	“I’m sorry for the trouble and will make sure it’s sorted out.”
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