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Description automatically generated]10 Ownership Statements for Customer Service
	#
	Ownership Statements

	1
	“I will do everything I can to get this fixed for you before the end of the day.”

	2
	"I will contact you as soon as I can get an update"

	3
	"The reason I can’t do this right away is… However, I will talk to X department and see if I can speed things up."

	4
	"I understand how important this is for you, and I will make it my priority to find a solution as quickly as possible."

	5
	"I’ll personally follow up on this and ensure you receive a response by [specific time]."

	6
	"Let me take care of this for you. I’ll keep you updated every step of the way."

	7
	"I’m going to escalate this issue and work closely with the team to get it resolved for you."

	8
	"Let me gather the information you need and I’ll get back to you as soon as I have everything ready."

	9
	"I’m committed to resolving this for you. If there are any delays, I’ll make sure you’re the first to know."

	10
	"I’m going to explore all available options for you and keep you updated with any progress or next steps."
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