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Description automatically generated]15 Things You Should Never Say to a Customer
	#
	Examples of Things You Should Never  Say to a Customer

	1
	“We Don’t Deal With That”

	2
	“I’m Just Going Home/I’m Just Going on Break”

	3
	“Calm Down”

	4
	“I’m New Here”

	5
	“If You Keep Shouting, I’ll Hang Up/Terminate This Call”

	6
	“Would You Like to Speak to a Supervisor?”

	7
	“I Don’t Know”

	8
	“Mate”

	9
	“I’ll Just Put You on Hold”

	10
	“Nothing”

	11
	“It’s Company Policy”

	12
	“Can I Take Your Christian Name Please?”

	13
	“Not a Problem”

	14
	“I Can’t Transfer You”

	15
	“Umm”
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