




The product of customer 
experience 
is memory. 
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Empowerment is not a 
policy.



People won’t act 
unless they feel safe.





Tell them what good 
looks like. 



Catch people doing 
the right thing



Vinay Parmar

Phone : +447976758535
Email :   vinay@vinayparmar.co.uk
Web :     www.vinayparmar.co.uk

CONTACT INFO:
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